WILL TATE
Developer & Data Analyst


Charlotte, NC | +1-704-626-1637 | willtate54@hotmail.com | linkedin.com/in/willtate54 | Portfolio: https://wtate.harbn.com/

SUMMARY

Versatile worker with skills in web & software development, data analysis, project management, and customer support. Proficient in HTML5, XML, CSS, JavaScript, SQL, C#, Java, WordPress, Git, Jira, UI/UX, Adobe Illustrator, and Photoshop. Known for delivering effective products and excellent, diligent customer support. Self-starter with a broad background in remote, independent work.

[bookmark: _hw9t44enw68k]PROFESSIONAL EXPERIENCE
	Market Analyst | Freelance, Charlotte, NC & Remote
	Jun 2024 – Present


· Increased client's portfolio value by 30% in a year.
· Found new instruments and investment opportunities and introduced them to client. 
· Monitoring and analyzing assets of interest for up-to-date decision making.
· Composing documentation of various assets such as 15% of NYSE's 6700 directory listings. 
	Associate Developer & Support | Obsidian Indicators, Remote
	Jun 2023 – Jun 2024


· Responded to tickets, troubleshot user issues, and wrote documentation for products and usage. 
· Developed market analysis tools and indicators for NinjaTrader using C#.
· Produced tutorial videos and graphics using Adobe Illustrator, Photoshop, and ShotCut. 
	Full Stack Developer | University of North Carolina at Charlotte, Charlotte, NC
	Apr 2019 – Sep 2021


· Co-managed Archibus system, their internal web content hub, relying heavily on Java and XML.
· Managed GFMS key box system, among the largest installations world-wide, primarily using SQL.
· Designed and built web-based user interface for largest GFMS key box to integrate with Archibus. 
· Overhauled 35% of Building Automation System's 87 JACEs for new Tridium Niagara services.
· Composed documentation for my projects and technical guides for common issues.
· Liaised with internal customers and dealt with occasional one-off requests through Jira tickets.
· Managed various smaller projects and server installations.
	Graphic & Web Designer | Sabre's Edge Media, UK (Remote)
	Jun 2018 – Mar 2019


· Designed and built multiple websites in WordPress utilizing HTML5, CSS, PHP, and JavaScript. 
· Created graphic assets for websites and marketing needs using Adobe Illustrator and Photoshop. 
	Graphic Designer & Consultant | JanSama Gaming, London, UK (Remote)
	Feb 2018 – Feb 2019


· Created graphic assets for marketing and brand needs using Adobe Illustrator and Photoshop.
· Consulted clients on logistics for public events and produced requested artwork. 
	Video Game Builder | Can Opener Games: Tidewater Harvest, Charlotte, NC
	Jun 2013 – Nov 2017


· Independent venture to create a game from scratch.  Reached Early Access release.
· Programmed in Java utilizing OpenGL and LWJGL3 for graphics.
· Created all art using Adobe Illustrator and Photoshop. Built tutorial and wrote all storylines.
· Honed UI/UX utilizing mockups, wireframes, and adjustments made from user feedback.
	ESI Data Processor | Technology Concepts and Designs Inc., Greensboro, NC
	Jan 2012 – Jan 2013


· Processed data in varied formats and mediums via proprietary Java-based e-Discovery software.
· Answered tickets and communicated with internal customers to ensure full satisfaction.
· Composed documentation for proprietary software and client particulars utilizing HTML and CSS. 
· Troubleshot an array of unique problems in processing customer data. 
	Easy Tech Associate | Staples Inc., Concord, NC
	Jul 2011 – Dec 2011


· Diagnosed and troubleshot customers’ software and hardware issues on various devices.
· Co-managed dozens of work orders over extended periods of time. 

[bookmark: _auq3mse0lxe]EDUCATION
Bachelor of Science in Computer Science, Minor in Business
University of North Carolina at Charlotte | Charlotte, NC | Graduated May 2009
· Technical Environment: Java, C#, MSVS, HTML, CSS, JavaScript, MATLAB, Python
[bookmark: _m20lf3ugxshn]
[bookmark: _e2sx1ipifxlf]SKILLS

	· HTML5
· XML
· CSS
· JavaScript
· SQL
· C#
· Java
· PHP
· WordPress
· Version Control (Git)
· Network
· BAS
	· Data Analysis
· Project Management
· Object-oriented Design
· Debugging
· Troubleshooting
· Tech & Customer Support
· Ticketing
· UI/UX
· Graphic Design
· Adobe Illustrator
· Adobe Photoshop
· Video Editing
	· Problem solving
· Extreme attention to detail
· Quick learner
· Self-starter
· Independent work
· Team player
· Communication
· Writing & Documentation
· Business principles
· Marketing


[bookmark: _76opzvbwjbc3][bookmark: _9yhupsymg638]CERTIFICATIONS
· Tridium Niagara Technician, Activelogix, 2019
· Tridium Niagara Developer, Activelogix, 2019
· FIN Stack Developer, FINstitute, 2020

ACTIVITIES
Charlotte Football Initiative, Co-Founder, Vice President of Student branch, 2006-2009
· Co-founded Charlotte Football Initiative, a student and alumni organization with the goal of bringing collegiate football to UNC Charlotte.
· Produced graphic assets using Adobe Photoshop.
· Assisted in the creation and coordination of grassroots marketing to garner community support.
· Our efforts helped result in the highest student vote in the history of the 17-campus University of North Carolina system and final approval for the addition of football beginning in 2013.
Eagle Scout, Boy Scouts of America, 2003
· Learned incredibly important life lessons including those in leadership and upstanding behavior. 
